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Downloading the app

Please refer to the instructions in the email for your unique log-in details. Please ensure you download the current version of the app as this has been
updated since 2024. When downloading the app, it is recommended that you enable camera permissions to allow the scanning of QR codes
on site.



FAQs and troubleshooting

How do I make sure | am viewing the most up to date version of the app?

o AppleiOS
o Android

Please use these links to ensure you have the most up to date version of the app downloaded. You can also search for the app in your app store by
searching ‘The Event App by EventsAir’. Once downloaded, this app will continually update as this is a live event with live content. If a pop-up
appears requesting you to update the app please allow this to ensure the version you are viewing is the most current.

How can | search the programme for items that interest me?

You can find the programme using the programme icon on the quick access bar along the bottom of any page of the app. Within the programme, you
will find the search icon in the top right corner. From here, you can type in your search criteria, or you can apply any of the pre-set filters to find what
you are looking for. Please note that once you have applied a search, it will not automatically re-set the next time you view the programme. To view
the full programme again, please select the search icon again in the top right corner and select to clear the previous applied search criteria. When
browsing the programme, you will also see colour coded tags assigned to sessions to identify key themes.

How can I see if the sessions | want to attend clash?
You are able to favourite sessions to add them to your personal agenda. You can view your agenda from the home screen. Your agenda will be listed
in date and time order so you can easily see if you have favourited sessions running at the same time.

How can I find my way around the venue?

On the right-hand side of the quick access bar at the bottom of all pages of the app, you will find floorplans to help you navigate through the venue. If
you require additional help onsite please talk to a member of our team wearing a pink t-shirt or a purple ‘Organiser’ t-shirt who will be happy to assist
you further.

I’ve made a change on the app but this is not displaying correctly

This is a live app containing a lot of data with a high volume of users accessing the content. When you make a change such as updating your privacy
settings, scheduling a meeting with a connection, or favouriting a session, it can take a few moments for these changes to sync across the app.
Going back to the home screen and then re-navigating to the required page will sync the app and the new information should then display correctly.


https://itunes.apple.com/us/app/the-event-app-by-eventsair/id1142851582?ls=1&mt=8
https://play.google.com/store/apps/details?id=com.eventsair.attendeeapp

Where can | find my connection and meeting requests?

Navigate to the Meeting Hub via the home screen. Under Invites you will find details of any delegates, exhibitors or speakers who wish to connect
with you. Under Connections you will find details of delegates, exhibitors or speakers you have already connected with. Click into a specific
connection followed by meeting to schedule or accept meeting requests with that person. To see if a connection has sent you a message, click into
the connection followed by message and any messages sent to you from that connection will appear.

Additional information for Android users.

Users of the app on an Android device, when allowing camera permissions to enable the scanning of QR codes at the event, you may receive an alert
that this is an ‘illegal action’. Please discard this message and continue to allow camera permissions. It is recommended that you enable camera
access when downloading this app initially to avoid receiving this message. You may also receive a message regarding granting location access to
enable the app to detect beacons — please select ok should you receive this message.



The app home screen - finding your way around the app
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Building your profile

In order to benefit from the networking aspects of UKIO, we highly recommend building your profile and changing your privacy setting to a full profile.
Tap the menu option visible in the top right corner of any page (3 stacked lines). From here select ‘My Profile and Privacy’ to access the below:
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My Profile and privacy

How do you want to appear to other attendees®
To add a photo, go to
the My photo area via

the home screen @

JC

Virtual Name Badge

Julie Churchill @)

Specialist Events Manager
Profile Productions Ltd

JulieC

Your Shared Contact Details

When you connect with other attendees the contact details shown
below are shared. Please review these details and decide which
items you wish to share with other attendees. A green check mark
confirms that the selected item will be shared.

Julie Churchill
Specialist Events Manager @
Profile Productions Ltd @

Lewes, Lewes, United Kingdom, BN8
TW

julie.churchill@profileproductions.co.u
My Photo

Social Media Profiles

v {linjololE

Check this box to show
your record to other
delegates and open up
networking features

Selecting this option will
result in your details
being hidden and they
will not be visible to
other delegates

Choose which details
are visible. NB. Contact
details will only be
shown to accepted
connections
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My Profile and privacy

_YourBio
Add your
biography and
< — social media
accounts
Do Not Disturb

Sefecting Do Not Disturb will prevent calls, chats or messages from
other attendees.

Social Media

QOB 30

Time Zone

Let us know your time zone and we'll make sure your agenda
matches your local time.

. . S
Davira tima 7ona v



Networking — making connections and booking meetings
Find delegates in the Attendees area, make connections and book meetings. You can do the same with speakers and exhibitors.
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Tap here to send a

Contact Detalls

Sue Elcock

Conference Director
Sue Elcock

§ Profile Productions Ltd
Conference Director \ e
Profile Productions Ltd @

E 8 You do not currently have a meeting

scheduled with Sue

Chat Message Info Meeting
Meeting Request Details
8 Please select a date to meet
Notes Monday Jun 10 v

Please select a time to meet
ﬂ Once you Connect with Sue Elcock you 10:00 AM v
will be able to use the Chat feature ’

Once a connection
request has been
accepted, you can
send a meeting request
by tapping on the
Meeting button on the
contact and choosing
date, time and duration

e
* [ 4 (M) Request Meeting °

How long would you like to meet?

30 minutes v
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You can view all of your confirmed or requested
meetings in the Connections area of the Meeting
Hub via the home screen. You can also export
your connections here to be sent to your email

Confirmed meetings will also show up in your
personal agenda via the ‘My Agenda’ option on
the home screen

IZ1 Meeting Hub

Attendees Invites I-_’l

m My Agenda

Monday June 2

~

E Gyorvari o.
Profile Productions

(I ) Mon Jun 2,10:30am — 10:35a

9am — 9:50am

Plenary 1: Professor Mike Berners-Lee
s Mike Berners-Lee

Professor in Practice, Lancastgr Environment e’
Centre, Lancaster University, Founder & Director,

Hannah Simeox o. Small World Consulting; and Author
Coordinator (=] Q Hall 1A
Profile

N /

~
” LGSR 10:30am - 10:35am
Meeting * E Gyorvari

Charlotte Wood 0. Profile Productions
Coordinator
Profile Productions Scheduled Meeting

® () Meeting Request S

10:35am - 11:35am *
Al Clinical oncology: Imaging biomarkers for
cancer

Hanna Hanson MR Physicist, The Christie NHS
Foundation Trust - Penny Hubbard Cristinacce
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If you meet an attendee onsite and you want to
quickly connect on the app, you can do this by
selecting the person icon in the top left corner

of all pages and this screen will appear. You can
then scan the attendees OR code to connect
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View the programme and build your own agenda

You can access the programme from any page of the app via the programme icon on the quick access bar along the bottom
of all pages. You can browse the programme by day or enter a keyword in the search bar to find sessions on specific topics
(NB. after searching by keyword, remember to clear the search to return to the programme)
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it will show in the My Agenda area
yAg Plenary 1: Professor Mike Berners-Lee

via the homepage _
Mandayv lune 2 & Monday, June 2,2025

— . ® @© 9:00am - 9:50am
rogramme
8AM | iﬁ{ Add to Favorites
8am - 9am {:{ Session Overview
First-timers and international delegates
breakfast Tap here to add notes /' #° My Session Notes >
@ Balcony

about the session

/ (D) Session Information >

Tap here to find out full
details of the session,
including speaker

bLLd biographies
9am > 9:50am w
Plenary 1: Professor Mike Berners-Lee
Mike Berners-Lee ke Berne
Professor in Practice, Lancaster Environment % Professor in Practice, Lancaster Environment
Centre, Lancaster University, Founder & Director, Centre, Lancaster University, Founder & Director,
Small World Consulting; and Author Small World Consulting; and Author
Q Hall 1A Q Hall 1A
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Browse and add other activities to your agenda

Remember to browse the Education on the Stands sessions and Wellbeing activities and add these to your agenda as well. These can be found in
specific areas on the homepage (but are also listed in the main programme).
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& Education on stands programme Q < [¥) Wellbeing programme C Q
Jun2 Jun3 Jund All Days Jun2 Jun3 Jun4 All Days
Monday June 2 Monday June 2
10AM LU
- N é R
10am > 10:20am D¢ 10am -> 10:30am kg
Nanosoenics: Benefits of automation (Mon Wellbeing: Thriving, not just surviving -
AM) achieving a positive work-life balance
. . Melanie Clarkson
@ Nanosonics (Exhibition stand A20, Arena) Senior Lecturer, Sheffield Hallam University ‘
\ y @ Wellbeing hub, Exhibition hall
4 3
10am > 10:30am w \ p.
Siemens Healthineers: Optimising Deep
Resolve sequences (Mon)
Q@ Siemens Healthineers (Exhibition stand AT1, Arena) Tuesday June 3
\ - 11AM
a \ a 3
10:05am -> 10:25am Aig TE10am - 11:35am %
Canon Medical Systems: Deep learning Wellbeing: Reducing stress through time
reconstruction in CT and utilisation in clinical management
practice (Mon) Maryann Hardy
. . Executive Coach, Trainer and Education Consultant ’
@ Conon Medical Systems (Exhibition stand A32, Arena) and Professor Emerita, Radiant Horizons Coaching
Ltd and University of Bradford
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Find out more about the exhibitors
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VIR Fyjifilm Healthcare UK >

€anon Canon Medical Systems >
A32

° GE HealthCare >
A4T

. SiemensHealthineers >
ATl

Silver

sponsors

@com e Compleo Health Lid. >

PHILIPS Philips >

Bronze
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Browse the exhibitors to see who you’ll meet
in the exhibition and find their location, or

/ search for specific companies

Tap into specific
companies to find out
more about them

See a list of their
representatives onsite
and make connections

Tap here to find useful
resources exhibitors

FUJFHILM

Value from Innovation

Fujifilm Healthcare UK

Profile v

FUJIFILM Healthcare UK is a leading provider of innovative
medical imaging systems and healthcare solutions. Our
extensive portfolio includes Digital X-ray, Mammography,

44 Representatives v
. Dino Bacani p
P Application Specialist MR/CT

FUJIFILM Healthcare Europe
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